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Praise for Magic, Serendipity and the Power of Visu alisation 

 

I can’t wait to read your next book. Books One and Two were delightful to read 

and re-read, full of inspiration, encouragement and poems, which I found to be 

humourous, well versed and touching – all the ingredients for fantastic reading and 

wonderful gifts for friends and family...  

Helen Derrick  Artist, Business Partner. 

Joan Small's book is a reflection on life and the influences that mould us to who 

we are. It takes us on a journey of self discovery as we, the reader, position 

ourselves into the place of the author reliving our experiences and how we might 

have been manipulated, moulded and coerced into who we are 

 …. Noel Maher, Money Coach 
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FOREWORD 

As a Motivational and Business Speaker I am expected to increase people’s 

output while expanding their input of enthusiasm. That's fine - it's the career industry 

I have chosen, but..... 

Sometimes, just sometimes, the motivator needs motivating, and in ALLOW 

YOURSELF  I have found the right force to do just that. 

I started asking myself  better questions (Chapter 4 Book One) and instantly 

started getting better results. 

Congratulations Joan. 

Stephen Hayles 

Speaker and Trainer 

Learn 2 Communicate 

  

 

MAGIC 

Your life’s full of magic if only you’d see 

That all of the magic begins with ‘To Be’. 

It’s your world, you create it by using your thoughts,  

Eliminate Have To’s, the Shoulds and the Oughts. 

Have fun, a good laugh, allowing to smile. 

Outrageousness, play, or relax for a while. 

Stop rushing, stop forcing, live daily with ease. 

Spread love light and laughter, set out just to please. 

Enjoy the whole journey, not only the goal. 

Like a child, all the magic returns to your soul. 

 
© Joan Small 
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Preface 

Magic is a word from our childhood.  

When we are young we take magic for granted. We believe in Santa Claus and 

time travel. We can easily imagine zooming through space, fighting monsters and 

aliens or flying with the fairies.  

What is more we believe we are capable of doing anything. We just know that 

when we grow up all our dreams will be realised. 

Somewhere along the way many of us come to believe that this magic is just an 

illusion and we start to ‘face reality’. 

But is the adult world really reality, or can we still maintain that childlike magic in 

our lives? 

This book is about letting go of the beliefs, or should I say disbeliefs, that have 

been placed layer upon layer over our innate abilities.  

It is about utilising the power of visualisation and tapping into Serendipity, the 

ability to make fortunate discoveries by accident. 

You will be challenged to let go of things that make life too hard, too serious 

and too busy. 

Allow yourself to release the child-like playfulness fun and laughter within you 

and live your life with more magic every day. 
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If you want to free 
yourself from 
controls in your life, 
it is not a bad idea 
doing something 
different. 

 

Chapter 1 
ALLOW YOURSELF TO WORK IN YOUR PYJAMAS  

When creative mood strikes I put all else aside and let creativity flow. 

The good thing about working from home is that I can work in my pyjamas and 

nobody will know. I can sit at my computer and talk on the telephone in the most 

business-like manner and nobody needs to know that I have not carried out my 

traditional daily routines yet.  

However, it’s not a good idea to answer 

the door in my pyjamas or whoever is there 

might think I am slothful. Heaven forbid! 

Before you throw up your hands in 

horror, let me explain. If you want to free 

yourself  from controls in your life it is not a 

bad idea doing something different, like 

working in your pyjamas. If the weather is 

cold it may even be more practical.  

Of course, if you don’t wear pyjamas to 

bed then Working in Your Pyjamas will be 

difficult. But it’s just the concept I’m talking 

about here.  

The pj’s may be a track suit or casual clothes which is 

not much different from ordinary weekend gear. It’s the idea 

of not having to get dressed properly that I am talking about. 

When my first two children were little, I made sure I 

fitted in the routine of getting dressed and 'putting my face 

on' around attending to the babies. However, my third child was fourteen weeks 

premature. When we finally brought him home from hospital at nine weeks of age 

and only five pounds (not quite three kgs) in weight he required frequent feeding 

around the clock. This meant I was tired in the mornings. So for the first time I broke 

with routine and would go back to bed after breakfast for a quick nap while the older 

boys were playing and the littlest one was sleeping.  

This was hard for me to come to terms with. I had to 'lower my standards', but it 

was a necessity. 
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A change in 
attitude and 
routine will 
refresh you. 

 

Nowadays working in my pyjamas is a luxury. 

The main reason I do it is that I am in a creative flow first thing in the morning 

and to interrupt it by showering and getting dressed would stop the creativity. So I 

splurge on creating until my first telephone appointment, and after that I shower and 

dress. 

It is a wonderful freeing feeling to know I have the luxury of doing this. I suggest 

you try it or something similar so long as it doesn’t cause conflict, hurt or harm to 

anyone you are sharing your life with.  

Naturally if you have a job to go to during the week this 

concept will be suitable only for weekends and holidays. But even 

on a smaller scale a change in attitude and routine will refresh 

you. 

Working in your pyjamas will change your way of looking at life to introduce a 

little magic into it. 

CHALLENGES 

Try out the Work in Your Pyjamas concept and see if  you enjoy it.  

Allow yourself to experiment with the Work in Your Pyjamas concept in 

other areas of your life to free yourself from self -enforced controls. 
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Magic is a word of 
illusion, of tricking 
the mind to believe 
something that is 
not really there. 

You deserve to 
have magic in 
your life, and 
you can, 
because magic 
doesn’t need to 
come from 
outside. 

Chapter 2   
ALLOW  MAGIC  INTO YOUR  LIFE 

Magic! A word that takes us out of the real world and into the imagination, a 

word that means Merlin the Magician and the Knights of the Round Table, a word 

that reminds us of Fairy Stories where all our dreams can come true; rags to riches 

stories like Cinderella and Snow White and stories of great bravery where small 

people can win, like Jack the Giant Killer or Hanzel and Gretel.  

Magic is a word of illusion, of tricking the mind to believe something that is not 

really there. It is a word that means anything is possible. 

I recently hosted a business dinner where one of our 

guest speakers was Ian Harvey, the author of a book 

called 'You Can Do E-Magic'. This man is a businessman 

specialising in e-newsletters and websites and his topic 

was 'Modern Technology'.  

To introduce the topic Ian drew from his briefcase a large empty silver pot. He 

upended the pot over a glass jug and poured water from it. Every few minutes he 

poured more water from the seemingly empty pot into a jug until the pot was again 

empty. By the end of the fifteen-minute speech there were two jugs full of water. How 

did he do this?  I have no idea, and I was sitting just nearby. But he certainly 

captured our attention. 

Some of the technological advances this businessman showed us were as 

magical as his trick with the pot and water. He has worked out a way to keep magic 

alive and to work it in with his business life. 

You deserve to have magic in your life and you can, because magic doesn’t 

have to come from outside. No matter what is happening you can still enjoy some 

magic every day. If you have children around you, observe the magic in their play 

and become involved in it. 

 The Harry Potter series is a story of wizards, witches 

and a magical world where anything can happen. Children 

and adults alike have become caught up and immersed in 

this wondrous world through the books by the previously 

unknown author, J.K. Rowling, and through the incredible 

modern-day creativity of movies. 

An earlier movie that captured the imagination of the world was 'Mary Poppins'.  
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You can create the magic 
for yourself, and by 
creating it for yourself, 
you can bring it into the 
lives of others.  
 

 

It is no accident that this Walt Disney movie is an all-time hit and winner of five 

Oscar awards. This movie teaches many lessons but they are delivered with fun and 

magic. The making of Mary Poppins created magic in the film studio. It is said there 

was not a serious face in sight during its production. If you have trouble finding 

magic in your life obtain a copy of this wonderful musical and watch it as often as 

you would like to. You may find, like Mr Banks, that life doesn’t have to be serious. It 

can be as simple and as much fun as flying a kite.  

You can create the magic for yourself and by creating it for yourself you can 

bring it into the lives of others.  

The following chapters will help you to strip off your magic-inhibitors. Allow it to 

happen, and when you arrive at the end, please write to me and tell me about the 

magic that has appeared in your life. 

Jim Rohn says, 'If you wish, you can change it all.'  

By putting back the magic your life will change 

completely. 

 

CHALLENGES 

Allow magic to come 

into your life, and 

recognise it when it 

appears. 

Look for ways to 

create magic for yourself 

and others. 

Re-capture the 

magic by watching 

magical movies like the 

Harry Potter movies, Mary 

Poppins, or the 

entertaining magical 

animated movie Shrek. 



Allow Yourself…. You deserve It….. ©Joan Small  
Book Two   ‘ Magic, Serendipity and the Power of Vi sualisation                                                               - 12- 

Life can become 
unnecessarily 
complex. By 
simplifying your life  
you can become 
more free. 

Chapter 3   
ALLOW YOURSELF TO LET GO  

Creating magic in your life will help you to let go of the rules and restrictions that 

sometimes determine how you think and act. Life can become unnecessarily 

complex. By simplifying, you can become more free. 

Simplicity is the magic key, 

The key to a happier life you see. 

If it’s complex its wrong. 

Life’s a beautiful song. 

When it’s simple you’ll live just TO BE. 

In 1984, when I moved with my family into our new 

home on acreage, just out of Tennant Creek, we had 

friends coming to stay for the weekend before we had 

time to transfer all our furniture and household items.  

We took all the necessary things to live with and 

had a wonderful two days clutter free. We asked ourselves the question, 'Why do we 

need the rest?'  Of course the rest was a truckload of gear and we did move most of 

it to our new home after the weekend. 

A lot of things are precious. Although it is exciting to acquire new things 

sometimes it is the older objects that we care most about because they remind us of 

something from the past. It may be your mother’s necklace or your grandfather’s 

axe; you know, the one that is still as good as ever it was except that it has had 

several new heads and a few new handles!!   

But joking aside, holding onto these objects will prevent you from letting go of 

the past. 

When Cyclone Tracy blew away most of Darwin on Christmas Eve 1974 many 

people were more concerned about the loss of family photos than the house, the car 

or the money.  

I’m no different. When my marriage broke up we divided up all our belongings 

but we agreed to have visiting rights with the family photos. Since then I have 

accumulated another cupboard full of photograph albums.  

Do you hold on to photos as if you will lose the memory of your past life if you 

lose the pictures? 
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Some people are 
unable to move out 
of the past because 
they are holding 
onto a mental or 
physical attachment. 
 

 

Of course this is not so. In the storehouse of our memory we have everything 

that has happened to us - everything we have experienced and perceived in our lives 

- some may even say in past lives. The challenge is in retrieving 

the memories. 

Some people live in the past. They are unable to move out 

of it because they are holding onto a mental or physical 

attachment.  

I listened to a talk on Feng Shui once and it seemed to 

make a lot of sense. Among other things we were told to get rid of anything that had 

a sad connection with the past or was holding us in a past unhappy incident.  

An extreme example of holding onto past painful experiences through objects 

was a lady I knew whose husband had died of a heart attack. At the time of his death 

he was standing in the bar they had in 

their living room. She later developed 

a relationship with another man and 

when she moved into his home she 

took the bar with her. Obviously the 

relationship didn't last for long as she 

was stuck in the sad incident of her 

husband’s death and the bar was a 

constant reminder.  

Just as we hold onto objects we 

also hold onto favourite habits and 

patterns. Perhaps you may be stuck in 

past routines that provide you with 

comfort, security and predictability ... 

simple things like having the same 

thing for breakfast every morning, 

listening to the same radio station or 

carrying out routine tasks in the same 

order every day.  

These may be harmless, even 

useful. You don’t have to make 

decisions about them because they 

are automatic. 
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Your life will 
change just by the 
simple act of letting 
go of the past, and 
creating each day 
anew.  

But when you find yourself getting into a boring rut or doing something just 

because you have always done it that way then it’s time to take a look.  

It doesn’t hurt to do a self-audit of beliefs, habits, routines and objects and 

throw out the ones that are not serving you and keep the ones that are useful. 

Letting go may be hard. I know a man who collected Teddy Bears. He had so 

many they had taken over his house. After the Feng Shui talk he decided to get rid of 

some. He couldn’t throw them out so he gave many of them away. He gave some 

bears to charity and then he invited his friends to each choose a bear so that it would 

go to a good home. It was quite a wrench for him to do this. 

Letting go also means parting with your method of dealing with situations. 

Perhaps you have over-used emotions such as anger, frustration, 

disappointment, sympathy or grief. Some of these emotions can be used to 

manipulate people or to make them afraid, sympathetic or indebted to you.  

If you do a proper self-audit of emotions you will discover that by letting go of 

the negative ones you can replace them with the positive emotions such as 

cheerfulness, enthusiasm, good humour, happiness, and excitement. The emotions 

you use and the way you deal with situations often comes from your beliefs. By 

letting go you can eliminate old beliefs that are not serving you and create new ones. 

I like the concept of creating a vacuum. A vacuum is an empty space which is 

waiting to be filled.  

As you let go of something you don’t like, the 

vacuum is filled with what you desire. If you decide what 

you wish to have in your life to fill the vacuum it will result 

in this occurring. Your life will change just by the simple 

act of letting go of the past, and creating each day anew.  

CHALLENGES 

Do a self-audit of beliefs, emotions, habits and ob jects and decide which 

you are going to let go of. 

Create new beliefs, emotions, and habits and apply them daily to create 

magical changes. 
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LETTING GO 
 

Letting go is magic. It clears, and makes a space, 

So you can welcome anything you ‘d like into your place. 

Those habits you’re not wanting, and things you do each day 

That make your life a boring rut; inhibit fun and play. 

By clearing out the cupboard, and by changing what you do, 

You then can choose the way you think,  

And make your dreams come true. 

By choosing what you’re losing, and by choosing what you’ll keep. 

Your days will be more magical. Each night have peaceful sleep. 

Awaken with a feeling of something new to live, 

Exciting, fun, adventurous, and having more to give. 

 
© Joan Small July 2005 
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Chapter Four  
MOTIVATION, NOT REGIMENTATION 

It’s easy to say let go, but you may need a little motivation to encourage you to 

do so. 

Motivational seminars became increasingly popular in the 1980’s with New Age 

thinking and the rise and rise of multi-level marketing companies. But as the years 

went by, people began to turn away from motivation because they saw it as hollow 

and without lasting application. 

Jim Rohn, whom I believe to be one of the world’s greatest business 

philosophers, says that he cannot motivate people, they must motivate themselves.  

Dr James Rohn has influenced uncountable numbers of successful and wealthy 

people. Just a few of the people who attribute some of their success or most of it to 

being inspired or mentored by this remarkable man are Tony Robbins, Mark Hughes 

the founder of Herbalife, and Sarina Russo a renowned Australian business 

entrepreneur.  

I used to attend a lot of business meetings, seminars and trainings and at about 

three out of four somebody quoted Jim Rohn. He says things like: 

'If you want things to change, you’ve got to change. If you want things to get 

better, you’ve got to get better,' and  

'To have more, become more. Work harder on yourself than you do on your 

job.' 

Mostly what Jim tells us is what sort of person we can aspire to become. He 

encourages us to visualise and set goals. He suggests what sorts of behaviours 

produce a rewarding and productive life. Through these techniques he motivates and 

inspires people to achieve. 

Back in the 1980’s Jim Rohn talked about discipline and self-discipline as good 

ways to achieve things. I have tried that, disciplining myself, and what has resulted 

has often been a feeling of failure that I cannot measure up to the standards set by 

others and myself. Following my attempts to discipline myself I would often sink into 

self-criticism and a feeling of failure. 

One of my friends described this as 'whipping yourself with a wet noodle'. In this 

case, the noodle meant a large, long foam flotation device. I can just imagine that 

whipping yourself with one of these would be pretty uncomfortable. 
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Don’t get me wrong, I love what Jim Rohn talks about. I have listened to his 

tapes whilst driving in my car. But when I think of discipline I think of pain. Discipline 

is something we learn from our parents and at school and it usually means force and 

control.  

Even with the greatest of philosophers, we can still choose which of their 

philosophies to follow, and which doesn't suit us. My viewpoint on 'discipline', even 

'self-discipline', has changed a lot over the years. 

Self-discipline is held up as a virtue, but can still be pretty painful as it usually 

means forcing ourselves to do something.  

I don’t think it is virtuous to have to whip yourself into action and then flagellate 

yourself with regret and doubt when you aren’t disciplined enough. There is an 

easier and a more free-flowing way to achieve what you desire. 

Motivation is relatively painless. The trick is in discovering how to become self-

motivated, for we cannot rely on others to do it for us. 

What motivates you? Is it the pay packet at the end of the week? Is it the 

reward for effort in material form or in the form of praise and appreciation? Or is it 

something intrinsic, like the joy of helping others, being active, laughter or the beauty 

of nature. What gives you energy to enjoy your life? Maybe it is just the pleasure of 

completing a job. 

I was talking to my friend Kae about this. Kae runs her own successful home 

and Internet-based water filter business. She told me if she has a job to get done 

that she doesn’t particularly enjoy such as bringing her books up to date she sets 

herself a block of time to complete it and promises herself a reward when the job is 

done. 

Visualising the end result is a good way to motivate. 

Author and therapist, Joe Vitale, says:  

'Our perception becomes a magnet that pulls us in the direction of where we 

want to go.' 

What Joe is saying is that if you picture the end result; the Ideal Scene, it 

provides the motivation to create the reality. You can use motivation to help handle 

your major life goals or even the most mundane of tasks to create the magnet that 

attracts rather than the force that drives.  
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I have learned the art of visualisation to help me complete routine tasks. But I 

have had to fight the learned idea that everything we do has to be planned and 

programmed to make the best use of our time. 

For instance, housework is one thing I don’t particularly like doing. When my 

boys were little, Saturday was my cleaning day. To prepare myself for the housework 

ritual I made Saturday the one day in the week that I slept in until 9.00 am. This extra 

bit of luxury gave me the motivation to arise and do the work. Now I have given 

myself permission to clean the house when I feel the urge. I create the urge to clean 

by motivation and visualisation. Then I find it is done in next to no time.  

Tasks don’t have to take a long time to complete. It depends upon your 

motivation and focus. Focus means concentration; fixing attention.  

Jim Rohn says,  

'Where-ever you are, be there'. 

This saying encapsulates the concepts of concentration and focus in order to 

harness them to your advantage. It is the art of totally being in the moment that 

determines the speed and efficiency of the job. 

I utilised this concept to good effect when I was once in need of a job; any job to 

bring in extra income until I could return to teaching. I took a cleaning job and my 

particular cleaning project was the whole of the health centre in my town. I was 

instructed on how to do it and then allowed to choose my own time.  

Because I felt a little ashamed of doing this work I would arise at 4 am before 

most people in the town were awake and would set myself a time limit to complete 

the job. I found that by focus and concentration I could complete the job in half the 

set time and still perform it to the standard required.  

As I was paid for the job and not by the hour this was good because I could 

finish my work as quickly as I liked. I even took pride in giving the stainless steel tubs 

extra attention to bring out their shine. Incidentally, being in this job has given me 

respect and admiration for cleaning professionals. 

In cleaning my own home I use some tricks to motivate myself. It may be the 

thought of visitors coming, or just the idea of having a pleasant environment to step 

into after being out.  

Entering the task in my 'To-do List' on the Palm Pilot ensures it is done 'when 

the time is right'. 
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You can utilise these techniques to carry out any activity quicker, easier and 

more enjoyably.  

 

CHALLENGES  

Motivate yourself to accomplish tasks you don’t par ticularly enjoy. 

Practice 'being there' when you are carrying out th e task to get it 

completed as quickly and efficiently as you can. 

 

 

CONSISTENCY 

Consistency marks a genius. 

That’s what the sages say. 

It’s doing what one has to do 

Every single day. 

Not giant strides, don’t aim for leaps 

Or hare-like rush the line. 

But eat the el’phant bite by bite. 

Your progress will be fine. 

As history shows one has to try, 

And try and try again. 

'Never give up', Win Churchill said. 

We’ll reach our goal in ten. 

Ten hours, ten weeks, ten months or years, 

For smaller goals or greater. 

The main thing to remember is, 

Take action now, not later. 

 
© Joan Small 
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When you get the 
urge to do 
something it is the 
best time, the 
NOW, to carry out 
the action. 
 

It will become 
perfectly okay to 
procrastinate with the 
things that don’t 
matter, so long as you 
do the things that do 
matter. 

Chapter 5  
ALLOW YOURSELF TO DO IT NOW  

In Book One, ‘Clear Your Mind’,  I talked about doing things ‘when the time is 

right’. The idea of 'Do it Now' is really another side of the same coin. 

We are so used to being forced, or forcing ourselves, to do something, that it is 

hard to accept that Now is the right time and the easiest time to do it. 

The question is, 'When is Now?'   

The answer is, 'When the time is right'. 

You’ve heard of 'on the spur of the moment'. This is a wonderful expression 

because it means just what it says. Just as the rider digs his spurs into his horse to 

urge it to do its best, so your thoughts create the motivation and enthusiasm that 

spurs you on to complete the task. When you get the urge to do something it is the 

best time, the Now, to carry out that action. 

Do you create artificial Now’s?  Do you find yourself 

mentally saying things like, 'I feel the urge to send a get-well 

message to my friend, but I have to wash the car and mow the 

lawn first, then I will do it'? 

How often do you forget to do the thing that you had the 

strongest impulse to do?  It was the most important thing, but 

your conditioning convinced you that the mundane, the ordinary and the unenjoyable 

tasks were more important. 

If you tune into your inner voice and listen to your impulses you will find you 

accomplish more of the things you would like to do and less of the things you ought 

to do, which often aren’t really important. 

The old concept of procrastination will take on a new 

meaning. It will become perfectly okay to procrastinate with 

the things that don’t matter as long as you do the things 

that do matter. 

 

 



Allow Yourself…. You deserve It….. ©Joan Small  
Book Two   ‘ Magic, Serendipity and the Power of Vi sualisation                                                               - 21- 

 

CHALLENGES 

When you have a strong urge to do something, do it straight away. 

At the end of each day take stock of what you have accomplished. Check 

whether you spent more time doing the unimportant t hings or the things that 

really mattered. How do you feel about what you acc omplished? 

 

PROCRASTINATION 

Do you fight procrastination? Maybe just prevarication? 

Putting off. Your hesitation leads to loss of motivation, 

Even worse to much frustration.Product loss, deterioration.  

Conversely the implication: doing NOW brings great elation, 

Makes things work, facilitation. Others show appreciation. 

Stand and gaze in admiration. Here is one who leads the Nation, 

Simply by fast application, ACTION NOW, true dedication 
© Joan Small 
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By your own 
thoughts and 
desires you 
can influence 
the present.  

Chapter 6  
FEAR, UNCERTAINTY AND DOUBT VS VISUALISATION  

I pose this question to you,  

'Are our present actions determined by the past, the present or the future?'   

Your first response will usually be the past or the present, because the future 

has not happened yet, so how can it influence what you do today? 

Consider these concepts: 

·  Thoughts are things and nothing comes about unless it is first a 

thought, an idea or an intention in somebody’s mind. 

·  An original thought or idea is an imagination of something that has not 

happened yet. In other words, it is in the future. 

·  Once you create something in the future you can allow it to happen, or 

better still you can cause it to happen, 

·  Therefore the future is the most important factor in determining the 

actions you take and the life you live today. 

By your own thoughts and desires you can influence the 

present. This means that you are in the driver’s seat. Not only do 

you decide what happens to you but more importantly you decide 

how you will respond to what happens.  

You may be thinking that some of the things that happen to 

you are not of your making. You may bump up against the influences of other people 

and things. I suggest that a lot of the misfortune that comes your way is also first 

created in your thoughts. The magnet works for negatives as well as positives; you 

attract what you think about. 

Poverty-thinking is one such thing. People who are always worried about 

money never seem to have any. Things happen to them all the time which results in 

a decrease in their wealth. Many books have been written around this theme. 

Although people who are accident-prone will say things just happen to them, 

the very fact that they believe this can create the happenings. I believe we are the 

cause of what happens to us. 

I am not an accident-prone person, and not a lot that is bad happens to me. But 

when I moved from the Northern Territory to the Gold Coast I had two fears – losing 
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If you eliminate the 
negatives, and utilise 
visualisation you can 
attract what you need 
to achieve your 
dreams. 

my house and losing my 4-wheel-drive vehicle, which I loved. No matter how hard I 

tried I could not rid myself of these fears. Naturally, I lost both my house and my car. 

I lost the house because of my fearful thoughts. I was sharing the investment 

with my son. He had his own fears and was visualising his own version of loss so 

this had a compounding effect. When he married, he chose to invest his money with 

his wife rather than his mother. We sold the house and dissolved the partnership, 

quite amicably I am happy to say.  

I then went on to visualise the type of home I wanted to move to and 'strange to 

say', the very place came my way.  

The loss of the car was rather more drastic. I had a serious car accident 

through which my vehicle was written off. Fortunately no-one was injured, for this 

was not in my thinking. It was incredible that both parties walked away from the 

accident, yet the car was beyond repair. In its place I bought another vehicle I love 

which is far more suitable for city driving, and I have not had an accident since. The 

interesting thing is that what seemed at first to be a negative turned out to be a new 

and better opportunity.  

The old saying, 'One door closes, another door opens' can become a self 

fulfilling prophecy if you change what you say to yourself and what you imagine. 

When you visualise what you would like, you can ask for 'This or something better'. 

I learned many lessons from these experiences. I have become determined to 

eliminate all Fear, Uncertainty and Doubt from my 

mind. These three demons have been called FUD and 

the following poem is a light-hearted view of them. 

If you eliminate the negatives, and utilise 

visualisation you can attract the resources to achieve 

your dreams. 

CHALLENGES 

Catch yourself out each time you go into Fear, Unce rtainty or Doubt and 

create your own mental FUD Police to eliminate them  from your thinking. 

Utilise visualisation to attract what you wish for to achieve your dreams. 
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FUD 

Today I learned a new word. 

It’s spelt with EF YOU DEE. 

It’s Fear, Uncertainty and Doubt 

And comes to you and me. 

 

Now FUD’s a lazy loser. 

It has no common use. 

It comes from friends, family, ourselves. 

It’s really mind abuse. 

 

If you will get the FUD Police 

To lock it all away. 

Then all your dreams will be fulfilled 

You’ll love life every day. 

 

© Joan Small 
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Chapter Seven  
 VISUALISATION IN ACTION  

It is all very well to visualise how you would like your life to be, but how does 

this work in reality? 

When I became a tourism manager in the Northern Territory in 1993 I had a big 

task ahead of me. The Tourist Association had taken over an old mining complex as 

a tourism facility so, in addition to setting up a newly structured Tourism Association, 

I was also responsible on a day-to-day basis for facilitating the creation of a top class 

tourist attraction from a run-down gold ore crushing plant and several old buildings 

and workshops. 

There were many times when Fear, Uncertainty and Doubt raised their ugly 

heads but they were overcome by the stronger forces of Passion, Purpose and 

Visualisation.  

With a project of this magnitude there were many tasks to undertake. After 

reviewing my job description and duty statement, I had my own private brainstorming 

session. 

I purchased a large whiteboard which I installed on the wall, divided it into 

twelve sections and I wrote the to-do list for each of my roles. This was rather over-

whelming, especially when one of the first things I had to do was to wash the dirty 

coffee cups and clean out the old files and rubbish that were left in the former mine 

manager’s office that became my office. 

The board with the to-do list on it acted like the brain dump I talked about in 

Book One, and it certainly did help to clear my mind. 

My management team and I were passionate and enthusiastic about the project 

and we found a creative architect called Lance Burton, who was equally passionate 

about the venture,  to create a pictorial representation on a poster-sized board.  His 

drawing showed how we wanted the site to look in the future.  

It was an ambitious plan.  

The whole 90 hectare site which comprised Battery Hill had to be rehabilitated. 

The toxic waste in the form of tailings from the cyanide and mercury treatment of 

gold ore was to be removed, and native vegetation planted in its place. 
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The old stamp-battery gold ore crushing plant was to be brought to life, the 

building housing it made safe and clean, and tours of the working machinery 

organised on a daily basis.  

We planned to have a tunnel, two hundred metres long, dug through the hillside 

with a shaft to the surface.   

This was to create a replica of a goldmine, complete with operating machinery and 

special lighting and sound effects.  

A small mining history museum in one of the buildings was to be upgraded, with 

new displays, statues, photographs and more.  

Also on the plan was a new Information Centre building with a fully equipped 

theatrette, a function room, kitchen-servery, and covered outdoor entertainment 

area.  

Extra features such as interactive video, three-dimensional displays and historic 

signs around the site were to be set up to add to the tourists’ enjoyment. The last 

feature on our ambitious plan was the conversion of a big old workshop into a 

museum of spectacular world-class minerals.  

We had a business plan to satisfy the government that I had slaved many hours 

over but rarely referred to. The business plan was filed away, while the architect’s 

impression of the site was in plain view every day. I would show it to anyone who 

stood still long enough to have a look. 

 

BELOW:  The New 
Information Centre. Photos 

by Barry Skipsey 
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ABOVE: Inside the goldmine tunnel 
BELOW:  The Stamp Battery, Gold Ore Crushing Plant. 
BOTTOM: Rainer in the Museum. 
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In the beginning we had little money for the project, but we had a supportive mining 

company in  the region as well as the backing of government, the community and 

local business. 

The best tools we had were the visual image and the passion. With the burning 

desire to achieve our aims and the daily to-do list we set about finding the people 

who could help us create actuality from imagination.  

The mining company gave tremendous in-kind support, expertise and advice 

throughout the development phase of the project. 

At first results were slow but before long people seemed to come out of the 

woodwork to help. 

The former Battery Manager, a character known as Eskimo, came out of 

retirement to get the stamp battery up and running. Local personality, retired school-

teacher and talented artist Judith Church, willingly gave her time to train the first tour 

guides.  

Judith invited a friend of hers, Ernie Crouch, to become involved. Ernie was a 

Tasmanian horticulturalist who had come to the outback to escape the stresses of 

his former life. Ernie became the manager of a team of young people under a 

government assistance scheme to re-plant the site with native vegetation and create 

an Arboretum; a native plant walk. He photographed all the plants and wrote them up 

in books for the benefit of visitors. 

As more and more tasks were completed, the help and the money increased 

and targets were reached more quickly. 

Rainer Tiemann, a big German underground foreman, who had been 

retrenched because of a change in ownership of the mine he was working in, 

became a one-man band as Mill and Site Manager. Rainer was nicknamed The 

Fuhrer and he even owned a dog named Adolph, but he had a heart of gold. 

Machinery and plants were his passion so he was prepared to work hard for far less 

pay than he was used to in order to help us to achieve our dream. 

The stories about the people involved in this project would fill an entire book. 

Rainer was one of these characters, and sadly he has now passed on, but he has 

left a legacy at Battery Hill. 

I could not have done what I did without the back-up and support of my 'Second 

In Command', Bev Kozlowski, a tireless and efficient person with a great sense of 
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humour, an infectious laugh and a wonderful rapport with people. In the later years of 

my involvement she relieved much of the stress of the task by keeping the finances 

and administration in order. 

Within five years, all of Phase One of the Battery Hill Development Project had 

been created, and most of Phase Two in eight years. Not long after I left Battery Hill, 

even the Minerals Museum was completed. This museum houses such spectacular 

minerals that all who visit cannot help but wonder at the magic of nature that created 

them. 

Battery Hill was the most exciting project I have been involved in, and it is a 

good feeling to have been part of creating something lasting that all who visit can 

enjoy.  

There were times when I almost panicked; times when I asked myself questions 

like, 'What makes you think you can achieve this?'  But by changing the question, 

keeping my mind focussed on the visual image, and taking the steps to complete 

each item on the list, I was able to find the courage to continue, and to find the 

people with the expertise I needed to help me achieve the end result. 

My mother was an incredible creator without realising it. When I was a child 

living with my family in Perth (Western Australia), my mother used to encourage us 

to use our best manners at the table by saying, ‘Pretend the Queen is coming to tea’.  

Little did she know that one day the queen would have tea with her. 

This ceremonial occasion occurred in the 1960’s in Tennant Creek (Northern 

Territory) when Mum was the president of the Country Women’s Association, known 

as the CWA.  Queen Elizabeth II and the Duke of Edinburgh were paying a visit to 

the town and. as the major women’s organisation at the time, the CWA was asked to 

put on afternoon tea. 

Mum was so nervous, she told the ladies not to correct her if she gave them the 

wrong name.  She had decided that if her mind went blank when she was introducing 

people to the Queen, she would just pull any name out of her head and use that.  

However, I was told she was the perfect hostess and everything went beautifully. 

I’m sure my mother had no idea that, by telling us the queen may come to tea, 

she was putting the vision into her own head about meeting the queen, and was 

inviting the Universe to create the reality. 

Over the years we met many members of the royal family in Tennant Creek 

including Princess Anne and Captain Mark Phillips, and Princess Alexandra with her 
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husband Sir Angus Ogilvie.  I even met Prince Charles and Princess Diana when I 

was a teacher and they visited my classroom.  But that’s a story for another book. 

The principles of visualisation will work for you just as they have for me, my 

mother and many others. 

CHALLENGES  

Get a big board and design your life or your projec t as you desire it to be. 

Add pictures, drawings, captions; whatever you like , to bring it to life. 

Each day take some steps towards achieving what you  have visualised 

and believe that, by continuing to do the things th at seem right, your dreams 

will be realised. 
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RAINER 

Rainer was a gentle man, so proud of fatherland. 

The Fuhrer was his well-known name,  

Dog Adolph his right hand. 

He loved his farm, his million trees, 

Tthe horses, ducks and fish. 

His workshop too. At day’s end  

Cool home brew his only wish. 

 

A simple life he chose to lead.  

To help was always ready. 

Good humoured and committed too,  

Reliable and steady. 

Travelling to his homeland was  

What Rainer did for leisure. 

At Battery Hill he worked for love,  

Machinery was his pleasure. 

 

Magician in the underground  

Or starting up the stamps 

Painting, building, leading teams  

And caring for the plants, 

Rainer’s mark upon this site  

Is there for all to see. 

His noble dedication,  

Now has left a legacy. 
 

© Joan Small 
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By taking 
responsibility I 
can savour the 
pleasure of 
having left a 
legacy that will 
bring enjoyment 
to many people.  

Chapter Eight  
ALLOW YOURSELF TO TAKE RESPONSIBILITY  

If you believe in causing things to happen by visualisation and belief then it 

goes without saying that you are responsible for what happens in your life. This can 

seem to be good or bad, depending on your point of view and what you choose to 

think about. 

Steven Covey, in his 'Seven Habits of Highly Successful People' lists Be 

Responsible as his first habit. He talks about how people often blame everybody and 

everything other than themselves for their failures. This is sometimes called making 

excuses, or rationalising. Rationalising doesn’t serve us - taking responsibility does.  

In the previous two chapters I talked about a negative occurrence, crashing my 

car, and a positive occurrence , the development of the tourism site. 

With the car accident it could be tempting to blame people 

or circumstances outside of myself and I have done this is the 

past. But now I have come to realise that I was literally 'in the 

driver’s seat' when accidents occurred. By taking full 

responsibility I have been able to learn the lessons and change 

my behaviour so as to prevent these situations               

reoccurring. 

On the other hand in the positive example of the tourism 

site it is obvious that I didn't single-handedly make things happen. 

However, I was still the 'driver' on a day-to-day basis. I was responsible for 

finding the resources needed to make things happen.  

By taking responsibility for this wonderful creation I can savour the pleasure of 

having left a legacy that will bring enjoyment to many people.  

My contribution was acknowledged by the awarding of a  Life Membership of 

the Tourist Association and the Battery Hill Development Site, but whether or not I 

was publicly acknowledged is irrelevant. The most important thing is to know within 

my heart the role I played in bringing it to fruition. Because I have taken responsibility 

for a major role in this creation I have been able to use what I experienced and 

learned in other areas of my life to change more dreams to reality. 
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CHALLENGES 

Take responsibility for all the things in your life , good and bad.  

After taking responsibility for the less than optim um events, determine 

how you can change your perception to prevent simil ar things occurring in the 

future.  

Take responsibility for the good things that happen  in your life. Claim and 

own your ability to create the magic in your life. 

Use the experience and skills you acquired from you r achievements to 

help you achieve more. 
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Once you find 
yourself going for 
something 
unwavering clarity 
and determination 
the universe will 
do the rest. 

Chapter Nine   
SERIOUS INTENT 

Once you generate the thought in your mind all you need to do is put it into 

action with serious intent.  

'Serious' in this context doesn’t mean forced. In fact the lighter and airier the 

thought the more effective it can be. Serious Intent means single-mindedness, 

unwavering and clear. 

In the movie 'Forrest Gump', Forrest demonstrated serious intent several times.  

The first time was when he rescued Lieutenant Dan from the battle-front. He 

was so determined to find and rescue him that he saved several others’ lives as well 

by carrying them from the danger zone. Every time he went back he found another 

person who needed saving. He returned time and time again until he found 

Lieutenant Dan and saved his life. His single-mindedness drove out all fear.  

The second time Forrest showed 'serious intent' was when he kept his promise 

to Bubba who had died in the war despite Forrest's valiant attempts to save him. The 

promise was to buy a shrimp boat. Knowing nothing about shrimping Forrest had the 

'until attitude', and just kept going until fate turned in his direction and produced a 

huge haul that set him up for life. 

Once you find yourself going for something with this 

same unwavering clarity and determination the Universe will 

do the rest. 

The third time Forrest Gump showed this serious intent 

was when he took off just to run. If you have seen the movie 

you will know that the ability to run meant a lot to Forrest who had spent his early life 

in leg callipers not even able to walk properly let alone run.  

In later life when he found himself without a purpose he just decided to run. He 

kept on running and running and because of his serious intent and the apparency of 

being on a mission he picked up hundreds of followers.  

When he had finished running he just stopped, turned around and went home, 

leaving all his followers without a purpose. The important message in this was that if 

you have serious intent others will choose to follow you. If you also inspire others 

with your purpose and train them in what you do, like Mark Hughes and Walt Disney, 
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you can have your mission continue on after you depart. The desire to leave a 

Legacy is a powerful mission. 

You can have what you desire. Harness the power of  imagination by visualising 

clearly what you desire, finding an effective way to brainstorm, recording the results 

of the brainstorming and then going for it with serious intent. 

CHALLENGES 

Watch the Movie 'Forrest Gump' and be aware of the messages in it. 

Create a vivid representation of your dream, goal o r purpose and go for it 

with serious intent. 
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The most 
important form of 
communication is 
body language. 

I figured that no 
anti-aging creams 
would eliminate 
them. The only 
successful way 
was to smile more. 
 

Chapter Ten   
ALLOW YOURSELF TO SMILE  

I have talked about serious intent but this doesn’t mean you need to be serious 

about yourself or your life. 

From an early age I took life seriously. My mother used to say to me, 'Smile 

Shoney'. The more she said this the less I wanted to smile. Later in my life people 

would say, 'Don’t worry, it might never happen'. This suggested that I was walking 

around with a worried look on my face.  

Alan Pease1 and others tell us that the most important form of communication is 

body language, our facial expression, how we sit and stand and what we do with our 

hands.  

Body language tells people more about who you really 

are than what you say or how you say it. Since you don’t have 

a mirror in front of you all day to see what your face is doing 

you can use the way other people react to give you feedback 

on the non verbal communication they are picking up from 

you. 

When people told me not to worry I didn’t feel worried but what others saw was 

the frown on my face. Perhaps being a teacher by profession did not help. Too often 

teachers use the frown or the glare to get the message across to their pupils. After I 

gave up teaching it took me a long time to get rid of teacher type mechanisms. 

The Smile thing was something I tackled earlier. Perhaps there was an element 

of vanity in it. As I grew older I could see the frown lines forming between my brows. 

I figured that no anti-aging creams would eliminate them. The only successful way 

was to smile more. 

As I practised this an incredible thing happened. I 

actually began to feel happier and more at peace with myself. 

Others reacted more positively to me. The 'fake it till you make 

it' syndrome was working.  

I noticed that when I was stressed my face would show it 

and it became more difficult to gain co-operation, manage and 

organise. I worked on my stress with good nutrition and relaxation techniques. I even 

                                                 
1Alan Pease, author of  'Body Language'  
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prevented the spread of a malignant growth in my breast through these two 

methods. And I practised smiling more. 

These days people never say to me, 'Don’t worry, it might never happen'. But 

occasionally someone will get a photo of me concentrating and looking serious. I 

don’t like what I see and it is a good reminder to keep those smile muscles working.  

The smile principle is good for business too. There is a saying 'people do 

business with people they like'. Are you like me, preferring to purchase from a shop 

where people are friendly, get to know you and call you by name? 

There is a shopping centre I frequent which has a personal touch and most of 

the shop owners and assistants are friendly and welcoming. I am on a first-name 

basis with those in the specialty shops. But in one shop the people are always 

serious and, although I met the owners and assistants when I first went into the shop 

and we exchanged names, I still feel like a stranger when I walk in.  

The Gold Coast has more shops per head of population than anywhere in the 

entire world so there are many other places I can take my business. I believe the 

people who own this shop would double their business if they took the trouble to be 

welcoming, to call their regular customers by name and to smile. 

CHALLENGES 

Put on your smile before you get out of bed and see  how often during the 

day you can give your smile away and get one back a gain. 

Observe how much more relaxed calm and happy you ar e when you smile 

and how your day flows more smoothly. 

 
FIRST THINGS 

The first thing you do in the morning 

Can influence the whole of your day. 

Your feelings towards what confronts you 

Can make it all work or all play. 

It’s not what’s before you that matters. 

It’s what you are thinking instead. 

So each morning get up with a big cheery grin, 

And your worries will stay in your bed. 
 

© Joan Small 
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Serendipity is 
the ability to 
make fortunate 
discoveries by 
accident. 
 

 

Chapter Eleven  
SERENDIPITY AND THE POWER OF IMAGINATION  

You have probably been surprised at times to have something or someone you 

have been thinking of pop into your life. This happens to me quite often. 

For instance, one Friday I had planned to join a friend at Australia Fair at 

Southport (Gold Coast) for lunch, but when I arrived she was not there. It seems she 

had sent me an email which I had not received saying she could not make the 

appointment. Instead of my friend, sitting just near the servery were my sister-in-law 

Jill and her husband Ian.  

Just before this happened I had been thinking of Jill and Ian, who live about 20 

km from me. I had not seen them since my son’s wedding some months previously 

and had never met them by accident in any of the shopping centres I go to. But here 

they were at the same place as I. Instead of lunching with my friend I enjoyed a 

social time over lunch with Jill and Ian.Coincidence?  Maybe. But during our 

conversation Jill said she had also been thinking of me recently. 

If I had received my friend’s email I would not have been at the café. If my 

friend had turned up I would not have been able to spend the time with Jill and Ian. If 

they had gone to their usual shopping centre, they would not have been there. All of 

the circumstances came together at the same time to bring about what had been in 

my thoughts and Jill’s thoughts – an enjoyable meeting. Some people call this 

Serendipity. 

Serendipity  is 

the ability to make 

fortunate discoveries 

by accident. 

Coincidence  is 

defined as 'the chance 

occurrence of two 

things at the same 

time or place in such a 

way as to seem 

remarkable or fitting'. 
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Serendipity is 
the ability to 
make fortunate 
discoveries by 
accident. 
 

The difference between these two words is the cause. 'Coincidence' suggests 

no particular cause of the synchronistic event. On the other hand, Serendipity 

suggests that the person has the ability to bring about the coincidence.  

My father, Dick Turner, in his book 'The Insomnia Tapes', 

told this story about my grandfather: 

'My father was not the man to foist his beliefs on anyone 

else but he had a true faith. On one occasion in casual 

conversation he was telling me of his experience when 

he was trying to develop a block in the south west (of Western Australia). While 

working on the block in a camp he received a note saying that his wife, my 

mother, was coming out of hospital and there was not a piece of meat in the 

place and no money to buy any. My father bowed his head in prayer then 

looked up and saw a wallaby caught in the fence. He promptly killed it and 

dressed it for a good home-coming meal for his wife.' 

These are just small examples but they demonstrate our ability to bring about 

coincidences. All we need to do is develop and utilise it. Have you had similar 

situations in your life?  By acknowledging when serendipitous events occur you can 

develop this art. 

Being aware of good things that turn up and allowin g yourself to receive 

them will change your life. 

CHALLENGES  

Look for and take 

note of occurrences in 

your life that are 

coincidental. Become 

aware of the times when 

something you have 

been thinking about 

becomes reality. 

Become pro-active 

in putting your thoughts 

out to create and expand 

serendipity in your life. 

Allow yourself to receive the good things that are waiting for you. 
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One of the ways you 
can make the game of 
life easier is to get 
yourself a good team. 
The power of several is 
far greater than the 
power of one. 

 

Chapter Twelve   
LIFE IS A TEAM GAME  

There is a famous saying used by politicians, 'Life wasn’t meant to be easy'. I 

don’t believe this. I believe it was meant to be easy and also fun, exciting, 

productive, loving and challenging. 

The word Challenge is often used these days as a substitute for the word 

Problem. I use it in the context of 'an exciting thing to try in order to make a change'. 

When we think of challenges and excitement we often think of games. Why do 

Australians participate in and watch so much sport?  Because of the challenge, and 

because of the excitement – perhaps even to escape from the reality of daily life. 

But what constitutes a game? In any game we need the teams or the players. 

And we have freedoms, barriers and purposes2. The freedoms are the things that are 

permissible. The word  barriers  covers all the obstacles and negatives that are 

thrown up in our path.  

These concepts are equally true about the Game 

of Life. Without challenges life would be boring. If you 

desire a life without challenges just go down to the 

grave-yard. There you will find bodies without 

challenges.  

One of the ways you can make the game of life 

easier is to get yourself a good team. The power of 

several is far greater than the power of one. By drawing good people around you can 

tap into others’ power and abilities as well as your own. 

By finding others to help, you can use the power of leverage - increased power 

of action - to achieve your purpose. 

I like the maxim which says, 'Only do what only you can do'. This is the ultimate 

in successful team action for it means you will do what is your specialty and find 

others to do the things that they are best at.  

Henry Ford was not a highly educated man and he was quick to recognise not 

only his own limitations but also his strengths. He had vision and he knew what he 

                                                 
2 L Ron Hubbard 
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By focussing clearly 
on what sort of people 
you wish to have in 
your business or your 
life you can allow 
your subconscious 
mind to hone in and 
help you find these 
people. 

wanted, and in his wisdom he sought out and found the best people to do what he 

did not have the ability or the desire to do himself. 

 

To find the sort of help you desire you can utilise your innate abilities such as 

the power of serendipity.  

By focussing clearly on what sort of people you wish 

to have in your business or your life you can easily find 

these people. This is what happened with the Battery Hill 

Development Project. 

Once you find the people it’s then a matter of being 

able to transfer the image you have in your mind into 

theirs so that they want to join you and help to make the 

dream a reality.  

Sarina Russo in her book 'Meet Me At The Top' talks about this. She is single-

minded in hiring and training staff who will share her goals. She has regular 

meetings and communicates at all levels to ensure that the company’s vision and 

mission permeate the whole organization. 

In my tourism role I was able to find the people with the skills and attitudes we 

needed because I was passionate about the project and we had a picture and a plan 

to present. We were able to instil our passion into others. 

Help can be sought for larger tasks or for smaller. The ability to inspire others to 

join you is not a quality that you learn automatically with age. We often see it in the 

young. 

I remember the simple story of Tom Sawyer who wanted to get some help with 

a mundane task of white-washing a fence. By making the job appear attractive and 

fun he was able to motivate Huckleberry Finn and his other friends to help. 

Did I say fun?  I do believe I have gone this far in the book without saying much 

about fun, possibly the greatest motivating force on the earth. 

A simple man who harnessed the power of fun to create a huge successful 

business and help millions of people change their lives was the founder of Herbalife 

International, Mark Hughes. Herbalife is a world leader in the development and 

distribution of nutritional and skin care products. 
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Mark’s catchcry was 'Fun, Simple, Magical'. 

Mark epitomised belief in one-self, belief in others and the power of the dream. 

He was so tuned in that he was able to 'make fortunate discoveries by accident' in a 

big way over many years.  

Although he was the product of a broken marriage and only achieving a ninth 

grade education he was able to draw around him a team of experts unequalled in the 

world in the nutritional, medical and scientific fields, as well as some of the best 

motivators, trainers and business-people.  

If we can emulate Mark’s qualities then life will be a lot more enjoyable. These 

qualities have been described as: 

·  Limitless Imagination 

·  Boundless energy and enthusiasm 

·  Unwavering belief 

By adopting these qualities you can attract the sort of people who can help you 

to lead a more fulfilling life. 

CHALLENGES 

Become aware of the importance of a good team and s eek out the sort of 

people you would like to share your passion and you r purpose. 

Utilise imagination, energy, and enthusiasm to help  you attract and 

inspire others to join you on your journey. 

THE GAME 
When there is a game there’s often a score. 

If there’s an opponent there could be a war. 

There’s winners and losers, and barriers too. 

The purpose is prime, tells the teams what to do. 

So when you’re a player in the big game of life, 

If your goal is to win without too much strife, 

Be sure that the purpose is one that is high. 

And you’ll be a winner, with eagles you’ll fly. 
 

© Joan Small 
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Chapter Thirteen  
ALLOW YOURSELF TO ATTRACT GOOD PEOPLE  

My daughter-in-law Cathy said to me 'I am lucky with my friends. I seem to 

attract nice people'. I met some of her friends and I agree with her.  

Why do Cathy and Travis attract nice friends?  Because they are nice people 

themselves and because they have this belief. I am pleased to say that my other 

sons and their wives have lovely friends as I do also. Since I have moved to the Gold 

Coast I do not seem to have met any not-nice people at all. Perhaps it has 

something to do with this belief, my awareness and my attitude. 

Many of my friends belong to the international business organization called 

SWAP (Salespeople With A Purpose). 

I was introduced to this dynamic group by a friend I met at an event in Hawaii. 

Yvonne lives in Sydney and when I was visiting there one time she invited me to a 

SWAP breakfast she was attending. I was immediately attracted by the energy and 

friendliness of the people who were successful in their lives and their businesses. 

When I moved to the Gold Coast, the SWAP club was the first I looked for and 

straight away I felt at home. 

In the two years of my membership I have attended three National 

Conferences, one in Sydney, one in Rotarua New Zealand and one on the Gold 

Coast. These events are a bigger, brighter version of the weekly business seminars.  

Prominent, highly paid and highly sought-after guest speakers give freely of 

their time to address SWAP gatherings around Australia and overseas. Many of 

them have attained their success through involvement with the organization.  

I consider all SWAP members I meet are my friends because we share the 

same attitudes and aspirations. I believe the glue that sticks SWAP together is a 

combination of energy and fun. Yes, there is structure. Consideration is given to the 

time constraints of busy people and there is a Professional and Personal 

Development Program available for members. But within the framework of a meeting 

outline there is room for spontaneity and enjoyment. 

For me our Business SWAP has also meant stepping up to another level and 

aspiring to be the best I can be. In 2002-2003 as President I was given the honour of 

being awarded Queensland President of the Year, and our Club became 

Queensland Club of the Year. This was the result of the team effort I spoke about in 

the previous chapter. 
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Changing the 
people you 
associate with 
can change your 
life.  

Success has different meanings for different people. I use it here simply to 

mean 'being yourself and achieving what you wish to achieve'. 

Like attracts like. As the saying goes, 'Birds of a feather flock together'. This is 

how it can also be with personal and special friends, the ones with whom you spend 

the most time. Negative people attract others like themselves and whingers attract 

whingers to share their complaints and misery. 

If you find that your friends are dragging you down there are two things you can 

do: 

1. Change yourself. This is the big one. Use this book and other books, tapes, 

CD’s, videos seminars and courses to change your beliefs and the way you 

think. 

2. Change your friends. Seek out groups such as SWAP, and attend events. 

Absorb the attitudes and atmosphere and make friends with others who are 

attending. 

Changing the people you associate with can change your 

life. You can allow yourself to associate with the people who will 

help you to be more of yourself. The benefit works both ways as 

your positive energy will influence your associates also. 

CHALLENGES  

Move away from those who are bringing you down or h olding you back. 

Seek groups and attend events where you will have a  chance to associate 

and make friends with people with like-minded attit udes and beliefs. 

Value and re-enforce the friendships you have with people who uplift you, 

and allow you to uplift them. 

Encourage and help those of your friends who want t o join you in 

enjoying life. 
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Chapter Fourteen   
ALLOW YOURSELF TO PLAY AND HAVE FUN  

Shakespeare wrote: 'The child is father of the man'.  

In other words, how you are as a child lays the groundwork for the adult you 

grow up to be.  

Wouldn’t you think that the playfulness and fun that people enjoy as a child 

would carry over into their adulthood? Unfortunately this is not always so. 

As we grow up we are told to 'be serious, grow up, face reality', or 'get real'. 

You can create a real world that includes playfulness and fun.  

Many of the rich and famous have not lost the spirit of play.  

Many people find fun and play in sports of all kinds. Successful business-people 

obtain legitimate and acceptable relaxation and fun by participating in, or watching, 

sport. 

The film, television and live acting industry create humour and fun for 

recreation. Whole empires such as the Disney Corporation, have been built around 

fun and playfulness not only for children but for adults as well.  

One of the most quoted sayings about the Disney empire is, 'Remember, it all 

started with a mouse.' 

All aspects of fun and playfulness allow you to escape from the monotony or 

stress of your daily life. 

Laughter releases endorphins which keep your body well and lengthen your life. 

The movie 'Patch Adams' was based on the story of a doctor who used laughter to 

help ill people recover. There are now many clown doctors throughout the world. 

Laughter Clubs are springing up. People meet to just laugh, with games and 

techniques used to get the laughter going. Even the Toastmasters club I belong to 

has the Mission Statement 'Fun through Learning'. 

The so-called happy chemical is called Serotonin. It has been shown that it is 

harder to maintain a positive attitude when Serotonin levels are low. However, you 

can break the vicious cycle and increase Serotonin by maintaining a sense of 

humour and flexibility, thinking good thoughts about yourself, touching, loving and 
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MAGIC IN FUN 

There’s a magic in FUN that many don’t know. 

They have eyes to the earth. Off to work they all go, 

Where they force themselves into a pattern of earning 

By putting in hours, suppressing their yearning. 

 

The stresses show up when the earth you do see. 

That’s not your real purpose for how it could be 

Is to look to the sky, raise your eyes, keep it light, 

And enjoy every moment, each day and each night. 

 

Use your senses to feel every pleasure each minute. 

See, hear and smell. Life is yours. You are in it. 

Laugh at the small things, giggle and grin. 

Laugh away kilos. If you’re stout you’ll get thin. 

 

If you chuckle and chortle your illness will vanish. 

Every ache, every pain, every bug you will banish. 

With your laughter endorphins released from within 

You will free up your power if only you grin. 
 

© Joan Small 

 

 

giving more, and taking in more Omega 3 Fatty Acids. 'Serotonin Seekers' Matt 

Church http://www.mattchurch.com.au 
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We all have a sense of humour, but often it is suppressed by our environment, 

past or present. There are many ways to re-discover humour and laughter, starting 

with the people you associate with. 

Books have been written on the subject of laughing, such as 'Laugh Aerobics' 

by Helene Grover, which provides techniques to improve your laughter muscles. 

Do you need to put fun, play and laughter in a separate box labelled 'something 

to do when you are not working'?  Of course not.  

By introducing fun, humour, light-heartedness, and a relaxed attitude into your 

daily occupation you can turn work into play for yourself and those around you. 

My former husband is a past master at creating fun at work and play. I married 

him partly because he made me laugh. 

They say women marry men like their fathers. I did the opposite. Because my 

father rarely showed his sense of humour to me I found a man who could bring out 

my lighter side. 

Robin was a good amateur actor, an artist and cartoonist, although he was 

working as a mine machinery operator when we married. He could see the funny 

side in any situation. He was well known for his cartoons in the mine’s newspaper. 

I met Robin through the amateur theatrical club when I was producing a play.  

It was an interesting story. As a brand new club we took on the challenge of 

entering a play in the Drama Festival at Mount Isa, a much larger town than ours, 

across the border in Queensland. 

The play we chose was a tried and true comedy called 'The Man in the Bowler 

Hat', written by A.A. Milne and often performed by schoolchildren. I cast Robin as 

'The Man in the Bowler Hat'. This sounds like the leading part but was actually a 

small non-speaking role. 

Robin was not daunted and faithfully attended all the rehearsals. When one of 

the other actors dropped out he stepped into the role of 'the bad man'. This was the 

turning point for the play. Robin used such creative comedy in his role that he 

changed an ordinary performance into an original and funny one. What’s more we 

had a lot of fun rehearsing. 



Allow Yourself…. You deserve It….. ©Joan Small  
Book Two   ‘ Magic, Serendipity and the Power of Vi sualisation                                                               - 48- 

Fun does not just 
mean playing or 

being funny. 
Everybody has his 
own form of fun. 

We took our travelling road show to Mount Isa where we competed against 

groups which were more experienced than we were, but we won the trophy for Best 

Play. 

It wasn’t long after this that Robin proposed and we married a year later. In the 

next few years we produced and performed many plays together.  

We stayed married for twenty years. As with all marriage break-ups there were 

many reasons, but the bottom line was life got too serious. If we had maintained the 

same spirit of play we started with perhaps we would still be married today.  

Fun does not just mean playing or being funny. Everybody has his own form of 

fun.  

For you it might be reading a book, taking a walk, having 

a drink with a friend, sky-diving from an aeroplane, playing 

golf, riding motor-bikes, spending time with your children or 

grand-children or going to a night-club with friends.  

Fun is simply whatever you enjoy doing. And if you don’t enjoy doing something 

you can stop doing it or change your way of thinking about it to make it fun.  

Tony Robbins tells a story about a time when he had achieved so much 

success with his seminars that he conducted them back to back in different parts of 

the world for many weeks. He finally returned to his home to be greeted with 

hundreds of messages to be answered. He asked himself, 'Don’t I deserve to relax 

after working so hard?'  

By turning his attitude around Tony created a way to return the calls and have 

fun at the same time. He relaxed in his Jacuzzi and made the calls from there.  

The idea of turning work into fun is portrayed in songs such as 'Whistle While 

You Work', and 'A Spoonful of Sugar Makes the Medicine Go Down'. 

If you want a model of getting things done efficiently with fun, just use Mary 

Poppins as your example. This simple film is a pictorial workbook on how to change 

your life through fun, light-heartedness and laughter. Just as Mr Banks turns being 

fired from the bank into an advantage as he finds the time to go with his children to 

fly a kite, you can change the mundane and ordinary into the extra-ordinary and 

magical by discovering and introducing fun in your life. 

More laughter, fun and playfulness will not only lighten your life, but improve 

your health as well. 
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CHALLENGES  

Think of all the things you enjoy doing and find wa ys every day to do 

something from your list. 

Find books, films and activities to help change you r attitude to life and 

work by incorporating humour, fun and enjoyment int o what you do. 

Use fun and humour to lighten up and create a happy  environment for 

yourself and others. 

 

 

 

 

 

 

 

 

HAPPY HOLIDAY 
Life is like a holiday  

Every day when you can play. 

Do the things you want to do.  

Not the ‘shoulds’ or ‘you have to’s’. 

Play’s okay for adults too. 

Dream of what’s exciting you. 

Is it swimming, sailing, fishing? 

Do it now and stop the wishing. 

Making money with your passion. 

Writing poems, designing fashion, 

Surfing on the net or ocean. 

You can do it with the notion 

Every moment can be fun. 

A holiday for everyone. 

 
© Joan Small 
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Chapter Fifteen   
LAUGH AT YOURSELF  

It is not always easy to laugh at yourself. I remember a little poem my mother 

used to recite. She would put my sister Betty’s name into it. 

'When I was at a party', 

Said Betty, aged just four. 

'A little girl fell off her chair, 

Right down on the floor. 

The other children laughed at her, 

That is excepting me. 

I didn’t laugh one little bit', 

Said Betty seriously. 

'Why didn’t you laugh darling?' 

Said Mother, pleased to find 

That Betty, bless her little heart, 

Had been so good and kind. 

'Why didn’t you laugh darling? 

Or don’t you like to tell?' 

'I didn’t laugh', said Betty, 

'Cos I was the one that fell.' 

It is easy to laugh at the misfortunes of others but harder to see the funny side 

when it is happening to us. 

Are you like me when you watch the popular television program, 'Australia’s 

Funniest Home Video Show'. It sometimes gets me bursting my sides laughing at 

others’ embarrassing and often painful situations. We laugh at people falling, 

tumbling, crashing into things, and generally making fools of themselves.  

When misfortune happens to us, people will sometimes say, 'You will laugh 

about this later'. Anthony Robbins says, 'If you are going to laugh about it later, why  

wait?'  

Laughter can have a healing power. 

When my youngest son was only fourteen he lost one of his best friends who 

was thrown off his motorbike while riding along a bush track. I went to the funeral 

with Phil and there were many other young lads there too. Justin had been a popular 

boy and they had all had a lot of fun together over the years.  
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Laughing at 
yourself can 
help you make 
some-one’s 
day. 
 

After the funeral we went back to Justin’s parents’ home. It could have been a 

sad occasion but the lads started reminiscing about the good times they had shared 

and someone suggested they get out the home video they had made at Justin’s 

place one time when they were having a bit of outrageous fun. They had a good 

laugh at their own antics together and the healing process began by allowing the 

laughter to flow as well as the tears. 

Things often happen that could frustrate you, make you angry or irritated, even 

depressed.  

If you can step outside yourself and take a look at what is happening when it 

occurs, you can lighten your emotion, perhaps even find the funny side of it, and 

move on. The best thing about it is that you can then use it as a funny story to tell 

others and get them laughing. In this way you can help 'Make Their Day'. 

This concept – Make Their Day – was one of four ways suggested in a magic 

little book called 'The Fish Book'3. The object was to change a 

toxic workplace into a positive and productive environment. The 

book was set around a Fish Market where the owners of a stall 

attracted huge crowds and enticed customers by introducing play, 

humour and outrageousness into their sales presentation.  

Laughing at yourself can help you make some-one’s day. 

                                                 
3 ‘The Fish Book’ by Stephen C Lundin PhD, Harry Paul and John Christensen 

 
MAKE THEIR DAY 

Life is fun, and it’s funny. We’re not perfect yet. 

So we all make mistakes. Sometimes we forget. 

Then we laugh at ourselves and at those other folks. 

It’s from life’s imperfections that someone makes jokes. 

So just think, if you flub or you foul up some way 

Your mistake or your bumbling has made someone’s day. 

 
© Joan Small 
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How do you laugh? Is it a hearty laugh or a quiet chuckle?   

There is a lovely scene in the movie Mary Poppins where Mary and the children 

go to have tea with the elderly Uncle Albert. They find him floating around the room 

laughing. The children and Bert get involved in telling jokes and as they laugh they 

begin to float upwards, and of course Mary has to join in too. They get so light that 

they are literally bumping their heads on the ceiling. The song that goes with this 

scene is 'I Love to Laugh'.  

We often hear the expression 'lighten up'. Laughing is a good way of making life 

and people lighter. 

The interesting thing is that when you are laughing and having fun it is almost 

impossible to be afraid. Fun and fear cannot exist together. 

I have a friend who is an expert at laughing with people rather than at them. 

She was a tour guide at the mining tourism site I managed in the Northern Territory. 

Jill would do small outrageous things like wearing brightly coloured odd socks and 

Ninja Turtle shoelaces. By doing this she would show that she did not take herself 

seriously. 

But the thing that made Jill most popular was the way she related to people. 

She had an innate sense of humour that got people laughing almost straight away. 

But even better than that she allowed the people in her tour to be comedians too and 

as they bounced their comments off each other she would keep the laughter and 

enjoyment going. They would enjoy it together  with eye contact and genuine fun. 

Jill became well known amongst the caravan park people. I used to travel 

interstate to promote our tourist attractions and often people would come up to me 

and ask after Jill. They would tell me how much they enjoyed her tour of the Stamp 

Battery or Underground Mine. 

Jill attracted people with her sense of fun, her ability to laugh at herself and to 

laugh with others. 

The maxim for the Battery hill tours was Entertainment and Education, and the 

entertainment part always came first. In 1998 the Battery tours were leased to a 

concessionaire, Norm Broome, who brought a wonderful element of imagination, 

humour and outrageousness to the tours, which attracted not only Australian visitors 

but other nationalities as well. He was able to bring light-heartedness and levity to 

his presentation even through interpreters for bus-loads of German Tourists. I am 
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sure these overseas visitors will remember Norm and Battery Hill for many years to 

come. 

Such is the legacy we can leave, by learning to laugh at ourselves and by 

helping others to enjoy the funnier side of life. 

CHALLENGES 

When things are not going the way you would like th em to, look for the 

funny side in the situation and laugh at yourself. 

Laugh easily and often, and share your laughter wit h others. Make their 

day 

Read books that help you to enjoy, laugh and have f un. 

 

FEEL THE FUN AND FOOL THE FEAR 

Feel the fun and fool the fear. It’s magic, don’t you see? 

Because your fear’s a state of mind and seldom comes to be. 

You churn your stomach in a ball imagining with dread. 

And find it hard to go to sleep when worrying in bed. 

 

‘I may go broke, I may get sick, lose friends and family too.’ 

These maybe’s turn you inside out. There’s nothing you can do. 

But sleight of hand and strength of mind change darkness into light.  

To fool the fear just feel the fun and morning glows from night. 

 

With fun around the fear will shrink and slink into the shade. 

It really isn’t real at all. It’s something that you made. 

Giggle, laugh and grin a bit. Perceive the side that’s funny. 

Give yourself a treat or two. (It’ll only cost you money!) 

 

Share your joy with other folk. Make life a time of fun. 

You’ll soon believe that you can win. It works for everyone. 
 

© Joan Small 
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THE LAST WORD 

Allowing yourself to let go of what you don’t like in your life will create a 

vacuum to receive what you desire. By allowing your self to smile, laugh, play 

and have fun you will let in the magic. Serendipity  will help you discover the 

right actions to take and to find the best people t o share the journey with you. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In Book Three, ‘Faith, Confidence and Being Your Best’  

you will find out about the power of Unconditional Love Habits, Routines, 

Spontaneity, the importance of Allowing Yourself to  Receive, and more. 

A HEALING POWER 

Laughter’s a healer, so laugh at yourself. 

Put all of your fears right up high on a shelf. 

And on all the lower ones easy to reach 

Put giggles and grins, to learn and to teach. 

 

Chuckle and chortle, splutter and smile. 

Exercise muscles you’ve not used a while. 

Sparkle your eyes and smooth out your cheeks. 

Get out the laugh lines you’ve not used for weeks. 

 

Then share laughs with others, for if you give more 

You’ll always find laughter right there in your store. 

 
© Joan Small 
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SUGGESTED BOOKS TO READ 

'The Fish Book' ... Stephen C Lundin Ph D, Harry Pa ul and John 

Christensen 

'Laugh Aerobics' ... Helen Grover 

'Spiritual Marketing' ... Joe Vitale 

'Seven Habits of Highly Effective People'... Stephe n Covey 

'How to Win Friends and Influence People' ... Dale Carnegie 

'The Science of Getting Rich'... Wallace Wattles 

'Think and Grow Rich' ... Napoleon Hill 

'Meet Me At The Top' ... Sarina Russo 

'Body Language' ... Alan Pease
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THE CHALLENGES  

Chapter One ALLOW YOURSELF TO WORK IN YOUR PYJAMAS 

CHALLENGES 

Try out the Work in your pyjamas concept and see if  you enjoy it.  

Allow yourself to experiment with the Work In Your Pyjamas concept in 

other areas of your life to free yourself from self -enforced controls. 

Chapter Two  

ALLOW  MAGIC INTO YOUR  LIFE 

CHALLENGES  

Allow magic to come into your life, and recognise i t when it appears. 

Look for ways to create magic for yourself and othe rs. 

Re-capture the magic by watching magical movies lik e the Harry Potter 

movies, Mary Poppins, or the entertaining magical a nimated movie Shrek. 

Chapter Three 

ALLOW YOURSELF TO LET GO 

CHALLENGES 

Do a self-audit of beliefs, emotions, habits and ob jects and decide which 

you are going to let go of. 

Create new beliefs, emotions, and habits and apply them daily to create 

magical changes. 

Chapter Four  

MOTIVATION vs REGIMENTATION 

CHALLENGES  

Motivate yourself to accomplish tasks you don’t par ticularly enjoy. 

Practice 'being there' when you are carrying out th e task to get it 

completed as quickly and efficiently as you can. 
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Chapter Five 

ALLOW YOURSELF TO DO IT NOW 

CHALLENGES  

When you get a strong urge to do something do it st raight away. 

At the end of each day take stock of what you have accomplished. Check 

whether you spent more time doing the unimportant t hings or the things that 

really mattered. How do you feel about what you acc omplished? 

Chapter Six  

FEAR, UNCERTAINTY AND DOUBT vs VISUALISATION 

CHALLENGES  

Catch yourself out each time you go into Fear, Unce rtainty or Doubt and 

create your own mental FUD Police to eliminate them  from your thinking. 

Utilise visualisation to attract what you need to a chieve your dreams. 

Chapter Six  

VISUALISATION IN ACTION 

CHALLENGES   

Get a big board and design your life or your projec t as you desire it to be. 

Add pictures, drawings, captions – whatever you lik e to bring it to life.  

Each day take some steps towards achieving what you  have visualised 

and believe that by continuing to do the things tha t seem right your dreams 

will be realised. 

Chapter Seven  

ALLOW YOURSELF TO TAKE RESPONSIBILITY 

CHALLENGES  

Take responsibility for all the things in your life , good and bad.  

After taking responsibility for the less than optim um events, determine 

how you can change your perception to prevent simil ar things occurring in the 

future.  
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Use the experience and skills you acquired from you r achievements to 

help you achieve more. 

Use the experience and skills you acquired from you r achievements to 

help you achieve more. 

Chapter Eight  

SERIOUS INTENT 

CHALLENGES  

Watch the Movie 'Forrest Gump' and be aware of the messages in it. 

Create a vivid representation of your Ideal Life an d go for it with serious 

intent. 

Chapter Nine  

ALLOW YOURSELF TO SMILE 

CHALLENGES 

Put on your smile before you get out of bed and see  how often during the 

day you can give your smile away and get one back a gain. 

Observe how much more relaxed, calm and happy you a re when you 

smile and how your day flows more smoothly. 

Chapter Ten  

SERENDIPITY AND THE POWER OF IMAGINATION 

CHALLENGES  

Look for, and take note of occurrences in your life  that are coincidental. 

Become aware of the times when something you have b een thinking about 

becomes reality. 

Become pro-active in putting your thoughts out to c reate and expand 

serendipity in your life. 

Allow yourself to receive the good things that are waiting for you. 
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Chapter Eleven  

LIFE IS A TEAM GAME 

CHALLENGES 

Become aware of the importance of a good team and s eek out the sort of 

people you would like to share your passion and you r purpose. 

Utilise imagination, energy and enthusiasm to help you attract and inspire 

others to join you on your journey. 

 

Chapter Twelve  

ALLOW YOURSELF TO ATTRACT GOOD PEOPLE 

CHALLENGES  

Move away from those who are bringing you down or h olding you back. 

Seek groups and attend events where you will have a  chance to associate 

with and be-friend people with like-minded attitude s and beliefs. 

Value and re-enforce the friendships you have with people who uplift you 

and allow you to uplift them. 

Encourage and help those of your friends who want t o join you in 

enjoying life. 

Chapter Thirteen  

ALLOW YOURSELF TO PLAY AND HAVE FUN 

CHALLENGES  

Think of all the things you enjoy doing and find wa ys every day to do 

something from your list. 

Find books, films and activities to help change you r attitude to life and 

work by incorporating humour, fun and enjoyment int o what you do. 

Use fun and humour to lighten up and create a happy  environment for 

yourself and others. 
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Chapter Fourteen  

LAUGH AT YOURSELF 

CHALLENGES 

When things are not going the way you would like th em to look for the 

funny side in the situation and laugh at yourself. 

Laugh easily and often and share your laughter with  others. Make their 

day 

Read books that help you to enjoy, laugh and have f un, including Book 

Three in this series – 'Faith, Confidence, and Bein g Your Best'. 
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ALLOW  YOURSELF….. 
YOU DESERVE IT 

How To Free Yourself from Stress and Control and Li ve With Fun and Love 

 

BOOK THREE 
FAITH, CONFIDENCE AND BEING YOUR BEST 

In the next book of this Four-book Series Joan  allows you to discover how 

you can replace judgement with unconditional love, become confident in being 

your best and remove unwanted habits to manifest wh at you desire.  

 

 

Email Contact: joan@joansmall.com  

www.joansmall.com  

0011 +61 7 5594 7966 

 

THE COMPLETE BOOK SERIES 

Book One: ‘Clear Your Mind’  

Book Two: ‘Magic, Serendipity and the Power of Visualisation ’ 

Book Three: ‘Faith, Confidence and Being Your Best’ 

Book Four: Wisdom For the 21 st Century’  incorporates  ‘Wisdom and 

Gratititude From the Heart’ , and  ‘Infinity of Time’. 


